CABLE FRANCHISE AGREEMENT

This Franchise Agreement (“Franchise™) is executed as of the ____ day of , 2026
(“Effective Date”) by and between the Town of South Bethany, a municipality located in Sussex County,
Delaware (hereinafter referred to as the “Franchising Authority”) and Mediacom Delaware LLC
(hereinafter referred to as “Grantee™).

WHEREAS, pursuant to the Cable Communications Policy Act of 1984, the Cable Television

Act™), the regulations of the Federal Communications Commission (“FCC”) and Dela dady, the
Franchising Authority is authorized to grant and renew a Franchise to construct, operate 4fthia
Cable System utilizing public rights-of-way and properties within the Franchlsmg @ty s Service
Area; and

WHEREAS, Grantee currently holds a Franchise from the Franc isijg A orlty originally
granting a cable franchise to Grantee or to a predecessor to Grantee; and
%w Grantee’s Franchise to
maintain, construct, operate, and upgrade its Cable System ovel, er ong the aforesaid rights-of-
ways for use by the Franchising Authority’s residents; and -

WHEREAS, the aforesaid rights-of-way used %ant “are public properties acquired and
|

WHEREAS, Grantee has requested that the Franchising A

maintained by the Franchising Authority held in trust on f of citizens, and the right to use said rights-
of-way is a valuable property right; and

ways as provided by federal 1 d progide for the current and future cable-related needs of its residents;

and

WHEREAS, @ising Authority held a public hearing about cable franchise renewal,
including reviewing abl&operator’s past performance and identifying the Franchising Authority’s

future cable-relat% ity needs; and
WH Franchising Authority has determined that Grantee has the financial, legal and

techrjieat alili provide Cable Services to Subscribers located in the Franchising Authority’s Service

AEREAS, the Franchising Authority, after affording the public notice and opportunity for
comment, has determined that the public interest would be served by renewing Grantee’s Franchise

£

according to the terms and conditions contained herein;

NOW THEREFORE, in consideration of the mutual promises contained herein and intending to be
legally bound hereby, the Franchising Authority and Grantee agree as follows:
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FRANCHISE AGREEMENT

This Franchise Agreement (“Franchise”) is between the Town of South Bethany, DE, hereinafter
referred to as “the Franchising Authority,” and Mediacom Delaware LL.C, a limited liability company duly
orgamzed and validly existing under the laws of the State of Delaware, hereinafier referred to as “the
Grantee.”

The Franchising Authority hereby acknowledges that the Grantee has substantially complied with
the material terms of the current Franchise under applicable law, and that the financial, legal, ang &hnical
ability of the Grantee is reasonably sufficient to provide services, facilities, and equipment ff® “""'4{' to
meet the future cable-related needs of the community, and having afforded the public ade el
opportunity for comment, desires to enter into this Franchise with the Grantee .for thy truc ion and

operation of a cable system on the terms set forth herein

SECTION 1 i S Y

Definition of Terms

1.1 Terms. For the purpose of this Franchise, the following jei
shall have the meanings ascribed to them below. When not inc
present tense include the future tense, words in the plural numbd

in the singular number include the plural number: ;)?r,—f

A, “Basic Cable Service” is the lowes~t§% d tier of Cable Service that includes the
retransmission of local broadcag telg@iston sjgnals.

B. “Cable Act” means Title VI of ﬁ ﬁn;mumcatlons Act of 1934, as amended.

-

C. “Cable Services” shall i‘l‘-i.,:j Tﬁe one-way transmission to Subscribers of (a) video
programming, or mgrammmg service, and (2) Subscriber interaction, if any,
which is requirgd for th%elé’d'lon or use of such video programming or other programming
service. U )

- \31- - 4
D. “CabjeSpstem” shall mean the Grantee’s facility, consisting of a set of closed transmission

BRsocjated signal generation, reception, and control equipment that is designed
Calle Service which includes video programming, and which is provided to
scribers within the Service Area.

path

to pr

iple

N

E. Al “F(M means Federal Communications Commission, or successor governmental entity

/R hpreto.

N hEF. _1-. “Franchising Authority” means the Town of South Bethany, DE.

., P
b
H. “Grantee” means Mediacom Delaware LLC, or the lawful successor, transferee, or
assignee thereof.
L. “Gross Revenues” means revenues derived from Basic Cable Services received by Grantee

from Subscribers in the Service Area; provided, however, that Gross Revenues shall not
include franchise fee, the FCC User Fee or any tax, fee or assessment of general
applicability collected by the Grantee from Subscribers for pass-through to a government
agency.
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“Headend” means the control center of a cable television system, where incoming signals
are amplified, converted, processed and combined into a common cable along with any
original cable casting, for transmission to subscribers. The system usually includes
antennas, preamplifiers, frequency converters, demodulators, modulators, processors and
other related equipment. Or the central location on the cable network that is responsible
for injecting broadcast video and other signals in the downstream direction.

“Quarter” means every third month of the calendar year.
Example: Quarter 1= January through March

Quarter 2= April through June

Quarter 3= July through September o

Quarter 4= October through December \
“Open Video Services or OVS” means any video programmﬁ%\'ices provided to any
person by a Franchisee certified by the FCC to operate a en Video System pursuant to
Section 47 U.S.C. 573, as may be amended, rega s olithe Facilities used.
“PSC” means Delaware Public Service (fo& an independent state agency
responsible for ensuring Delaware residents and businesses receive safe, reliable, and
reasonably priced utility services within the State of Delaware.

, pa@ association, joint stock company, trust,

“Person” means an individua

-;,%- f, and the space above and below, any public street,
ath, alley, court, boulevard, sidewalk, parkway, way, lane,
public right-of-way, including, but not limited to, public

“Public Way” shall mean t
highway, freeway, byidg

the Grantee to t

main ﬁCable System.
“Service 5 ns the present boundaries of the Franchising Authority and shall include

jonsPhiereto by annexation or other legal means, subject to the exceptions in

e Grantee interrupt service only for good cause and make repairs promptly.

“Standard Installation” is defined as 125 feet from the nearest tap to the Subscriber’s
terminal.

“Subscriber” means a Person who lawfully receives Cable Service of the Cable System
with the Grantee’s express permission.



SECTION 2
Grant of Franchise

2.1 Grant. The Franchising Authority hereby grants to the Grantee a nonexclusive Franchise which
authorizes the Grantee to construct and operate a Cable System in, along, among, upon, across, above, over,
under, or in any manner connected with Public Ways within the Service Area, and for that purpose to erect,
install, construct, repair, replace, reconstruct, maintain, or retain in, on, over, under, upon, across,
any Public Way such facilities and equipment as may be necessary or appurtenant to the Cable Sydem for
the transmission and distribution of Cable Services, data services, information and other co i
services or for any other lawful purposes.

22 Other Ordinances. The Grantee agrees to comply with the terms §F )%;\?llly adopted

generally applicable local ordinance, to the extent that the provisions of the ordina ave the effect
of limiting the benefits or expanding the obligations of the Grantee that ar g t y this Franchise.
Neither party may unilaterally alter the material rights and obligations set forth ranchlse In the event
of a conflict between any ordinance and this Franchise, the Franchise sh ntrol.

2.3  Other Authorizations. The Franchising Authority shaif
similar to those provided by the Grantee in the Service Area wits sPhaving secured a non-exclusive
franchise from the Franchising Authority. The Franchising Auth agrees that any grant of additional
franchises or other authorizations including OVS author@s by“the Franchising Authority to provide

fhy person to provide services

services similar to those provided by the Grantee pursuan{¥this Agreement to any other entity shall cover
the entire Service Area and shall not be on tern]§ and£gHdigiGHs more favorable or less burdensome to the

fizatfon than those which are set forth herein. In any
should it seek to impose increased obligations upon
the Grantee, must take mto account any additiQ Fanchise(s) or authorizations previously granted and
find that the proposed increased obliga [mmfnewal are not more burdensome and/or less favorable
than those contained in any such a&l -E[a ise(s) or authorizations.

;‘ SECTION 3

R

W Standards of Service

A N/
3.1 Conditions Cupancy. The Cable System installed by the Grantee pursuant to the terms hereof
shall be located so as use® minimum of interference with the proper use of Public Ways and with the

rights and reasonqbl’-\onmlence of property owners who own property that adjoins any of such Public
Ways. }

3.2 S‘M?% of Public Ways. If, during the course of the Grantee’s construction, operation, or

enance\8f the Cable System there occurs a disturbance of any Public Way by the Grantee, Grantee
laceand restore such Public Way to a condition reasenably comparable to the condition of the
existing immediately prior to such disturbance.

shall
Public

i

33 Relocation. The Grantee shall, on the request of the Franchise Authority or any Person holding a
lawful permit issued by the Franchising Authority, protect, support, raise, lower, temporarily disconnect,
relocate in or remove from the Public Way as necessary any property of the Grantee, provided: (A) the
expense of such is paid by Franchise Authority or Person benefiting from the relocation, including, if
required by the Grantee, making such payment in advance; and (B) the Grantee is given reasonable advance
written notice to prepare for such changes. For purposes of this subsection, “reasonable advance written
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notice” shall be no less than thirty (30) business days in the event of a temporary relocation, and no less
than one hundred twenty (120) days for a permanent relocation.

34 Trimming of Trees and Shrubbery. The Grantee shall have the authority to trim trees or other
natural growth in order to access and maintain the Cable System.

35 Safety Requirements. Construction, operation, and maintenance of the Cable System shall be
performed in an orderly and workmanlike manner. All such work shall be performed in substantial
accordance with generally applicable federal, state, and local regulations and the National Electrid Safety
Code.

v

3.6 Underground Construction. In those arcas of the Service Area where all of ffefiansm ssion or
distribution facilities of the respective public utilities providing telephone comthuypick tﬁ and electric
& Table System

services are underground, the Grantee likewise shall construct, operate, and mgifitdi higé
underground. Nothing contained in this subsection shall require the Granteg t\con3ffuct, operate, and
maintain underground any ground-mounted appurtenances. :

3.7 Access to Open Trenches. The Franchising Authority aggess to RiGlugdg the Grantee in the platting
process for any new subdivision. At a minimum, the Franchisi g;;@" ority dfrees to require as a condition

":::"i'u,,_,; Tt eAhe utility or developer give the
Grantee at least ten (10) days advance written notice of the availabNiyof the open trench, and (B) that the
utility or developer provide the Grantee with reasonable af '

foregoing, the Grantee shall not be required to utilize any’s

Whenever Grantee or any agent, including any S A
public property in order to perform any undergr, % i
“Miss Utility” prior to any such disturbance. Grafte

the State and/or Franchising Authgri ygsiab

gfay¥gstablish in the future. Grantee shall also adhere to all
requirements of the Delaware Und Myl tilty Line Protection Act 26 Del.C.§801.

3.8 ble System. Grantee agrees to provide Cable Service to all
residences in the Service Area su
the Grantee receives agexqugst for Cable Service from a potential Subscriber in an unserved area contiguous
to Grantee’s existing $isp'TOQtion facilities where there are at least 10 residences within 1320 cable-bearing
strand feet (one-quartefS file) from the portion of the Grantee’s trunk or distribution cable which is to

System extens than the published Standard/non-Standard Installation fees charged to all

be extended, it '-'h'- s Cable System to such Subscribers at no cost to said Subscribers for the Cable

3.9 Subscriber Charges for Extensions of the Cable System. No Subscriber shall be refused service
arbitrarily. However, if an area does not meet the density requirements of subsection 3.89 above, the
Grantee shall only be required to extend the Cable System to Subscriber(s) in that area if the Subscriber(s)
are willing to share the capital costs of extending the Cable System. Specifically, the Grantee shall
contribute a capital amount equal to the construction cost per mile, multiplied by a fraction whose numerator
equals the actual number of residences per 1320 cable-bearing strand feet from the Grantee’s trunk or
distribution cable, and whose denominator equals 10. Subscribers who request service hereunder shall bear
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the remaining cost to extend the Cable System on a pro rata basis. The Grantee may require that payment
of the capital contribution in aid of construction borne by such potential Subscribers be paid in advance.
Subscribers shall also be responsible for any Standard/non-Standard Installation charges to extend the Cable
System from the tap to the residence.

3.10 Cable Service to Public Buildings (26 Del. C. §604(9)). -Upon request by the Franchising
Authority, the Grantee shall provide, without separate charge, one (1) Standard Installation and one (1)

outlet of Basic Cable Service 1o each administrative building owned and occupied by the Fragchising

reasonable precautions to prevent any inappropriate use of, or any loss or damagt
System, and shall hold the Grantee, its officers, emplo»ees agents, and assigns
liability, damages, or claims arising out of the provision or use of Cable Sg

Om any and all
| ished under this

p m- occy ant agrees to pay, in
advance if requested b'v the Grantee, the incremental cost of any ijes sessand Callle System extension and/or
non-Standard Installation. If additional outlets of Basic Cable -.@p @- ovided to any such building,
the building owner/occupant shall pay the Grantee's usual instal At IRIWErvice fees associated therewith.

The Franchising Authority and the Grantee agree that the le Service furnished under this subsection is
a "franchise fee" within the meaning of 47 U.S.C. § 542 hat the value of such service shall be credited
against, and shall reduce dollar-for-dollar, the, fran JeB¥ otherwise payable by the Grantee under

Section 4.1. For this purpose, the parties agree thaL s vice shall be valued at the Grantee's published
retail rate for the equivalent Basic Cable Servife alyd jnstallation. In no_event shall the sum of the cash
fran-:hlse fees and the credlted value of CbI ite and any other noncash, cable- related exactions
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3.11 Emergency Alert. Any Emergency Alert System (“EAS”) provided by Grantee shall be operated
in accordance with FCC regulations. Any use of such EAS by the Franchising Authority will be only in
accordance with the applicable state and local plans as approved in accordance with such FCC regulations.
Except to the extent expressly prohibited by law, the Franchising Authority will hold the Grantee, its
employees, officers and assigns harmless from any claims arising out of use of the EAS, including but not
limited to reasonable attorneys’ fees and costs.

3.12 Reimbursement of Costs. If funds are available to any Person using the Public Way for the

controlled by another governmental entity, the Franchising Authority shall make applicatio ch funds

to offer high quality signals and reliable delivery of one-way and two- Services for all

programmmg services throughout all parts of the Franchlsmg Authorlty s S rea. The video signals
& in accordance with FCC

on behalf of the Grantee X @
3.13  Technical Standards. Grantee shall operate, maintain, construct and exte % System so as
gy &ab

Cabléfechnical performance standards
of the FCC the National Electrical Safety Code, the National Electr @iade and any other applicable federal
laws and the laws, ordinances and construction standarc@e State of Delaware and the Franchising

Authority. Upon issuance by the FCC a rule limiting the ness of commercials in accordance with the
igati ) enacted into law on December 15, 2010,

Grantee shall take the necessary action to confpii h rules. Grantee shall take necessary steps to
assure the synchronization between the audio agd Vileq programming on each channel.

Stand-by power at the headend(s) shall be proWided/in the event of a national electrical code. Stand-by
power must activate automatically {|uré of commercial utility power. Battery backup shall be

. B,
s defined in subsection 1.1 of this Franchise). In accordance with the Cable Act,

eriod applicable under the Franchise for the computation of the franchise fee shall
Grantee s responsibility for payment of Franchlse Fee under this Agreement shall

the close’of the preceding calendar year. Each payment shall be accompanied by a brief report prepared by
a representative of the Grantee showing the basis for the computation.

B. Limitation on Franchise Fee Actions. The period of limitation for recovery by the
Franchising Authority of any franchise fee payable hereunder shall be three (3) years from the date on
which payment by the Grantee is due to the Franchising Authority.

4.2 Renewal of Franchise,
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The Franchising Authority and the Grantee agree that any proceedings undertaken by the Franchising
Authority that relate to the renewal of the Grantee’s Franchise shall be governed by and comply with the
renewal provisions of federal law.

4.3 Conditions of Sale. If arenewal or extension of the Grantee’s Franchise is denied or the Franchise
is lawfully terminated, and the Franchising Authority either lawfully acquires ownership of the Cable
System or by its actions lawfully effects a transfer of ownership of the Cable System to another [, any
such acquisition or transfer shall be at the price determined pursuant to the provisions set forth in'§ection
627 of the Cable Act.

The Grantee and the Franchising Authority agree that in the case of a final determi of a lawful
revocation of the Franchise, the Grantee shall be given at least twelve (12) montfts to ctufite a transfer
of its Cable System to a qualified third party. Furthermore, the Grantee shall be %‘ to continue to
operate pursuant to the terms of its prior Franchise during this period. If, at the gnd'pf th¥time, the Grantee
is unsuccessful in procuring a qualified transferee or assignee of its Cabl which is reasonably
acceptable to the Franchising Authority, the Grantee and the Franchisin ority may avail themselves
of any rights they may have pursuant to federal or state law. It is fusther afdfeed fhat the Grantee’s continued

44  Transfer of Franchise. The Grantee’s right, titlgffr interést in the Franchise shall not be sold,
transferred, assigned, or otherwise encumbered, other th

shall be required, however, for a transfer in triskby YRor
of any rights, title, or interest of the Grante& '
indebtedness. J

ranchise or Cable System in order to secure

N

4.5 Flve-Year Revnew Proc IUH-EJE!' Pelawarelaw —the PSC can-—granttranchises—to-cable
; LU!!dﬂi(Hh—iﬂ—&H‘rH-FE—f-m{—F&Eﬁ'h et rervieeand Comaiy
bﬂi&%—ﬁﬁ—k—ﬂ&ﬂ—&iw Fequre puHﬂ.—p&m-eﬂ-}a{mﬂ—Hq—bhe provess-especiatywhen-franchise lermsarebeing

reregitiled o hatges Hrserree

A/ SECTION 5

A Books and Records

The Grantee a @m Franchlsmg Authority, upon thirty (30) days' written notice to the Grantee and
no more tha nce nfiually, may review such of its books and records at the Grantee’s business office,

Butsiness hours and on a nondisruptive basis, as is reasonably necessary to ensure compliance
vthe tern", of this Franchise. Such notice shall specifically reference the subsection of the Franchise
that s der eview so that the Grantee may organize the necessary books and records for easy access by
fehibing Authority. Alternatively, if the books and records are not easily accessible at the local office
of the Grantee, the Grantee may, at its sole option, choose to pay the reasonable travel costs of the
Franchising Authority’s representative to view the books and records at the appropriate location. The
Grantee shall not be required to maintain any books and records for Franchise compliance purposes longer
than three (3) years. Notwithstanding anything to the contrary set forth herein, the Grantee shall not be
required to disclose information that it reasonably deems to be proprietary or confidential in nature, nor
disclose books and records of any affiliate which is not providing Cable Service in the Service Area. The
Franchising Authority agrees to treat any information disclosed by the Grantee as confidential and only to
disclose it to employees, representatives, and agents thereof that have a need to know, or in order to enforce
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the provisions hereof. The Grantee shall not be required to provide Subscriber information in violation of
Section 631 of the Cable Act.

SECTION 6
Customer Service Standards

6.1 Office Hours and Availability, 26 Del. C. §604(7), Grantee shall maintain a business office that

is located within twenty (20) miles from the Cable System serving the Franchising Authority and ghall be

open during Normal Business Hours as listed on Subscribers’ bills. Grantee shall provide and jnafptain a

local or toll-free telephone access line that will be available to Subscribers twenty-four (24 day,

seven (7) days a week. Trained representatives shall respond to customer telephone inquirie ik Normal

Business Hours, including scheduling service calls or arranging for pick up of %guipv%éf, in the sole
I

discretion of Grantee, a customer inquiry requires the attention of a supervisor or abpvdgUragtee shall use
best efforts to contact the customer as promptly as possible though in no instan time period
exceed three (3) business days. If after this initial contact Grantee determines thal morpfime is needed to
resolve the issue, the customer will be informed of such need. After Norm ess Hours, the access
line may be answered by a service or an automated response system. iries received after Normal
Business Hours must be responded to by a trained company represenatiR€on iie next business day.

W

grtee shall establish clear written
at least the following:

6.2 Customer Complaints Procedures. 26 Del. C. §604084,
procedures for resolving all customer Complaints, which shall incloge

(a) Grantee shall address, by telephone ¢ t or by any other method Grantee deems
appropriate, Complaints within,thi ),d3¥s of its receipt at the local business office.
Should customer request a wr i-"i«_n,_:__ , Grantee shall provide such written response

VIGrantee shall maintain customer Complaint records for inspection by the affected Subscriber,
which shall contain the date each Complaint is received, the name and address of the
affected Subscriber, a description of the Complaint, the date of resolution of the Complaint,
and a description of the resolution.

6.3 Disconnection. Grantee may disconnect or terminate a Subscriber’s service for cause:

(a) If at least sixty (60) days have elapsed from the due date of the bill that Subscriber has
failed to pay, except for that portion of the bill that customer has disputed pursuant to 6.2(c)

above; and
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(b

(c)
(d

initial subscription, and once per calendar year thereafter to each Subscriber, apd

If Grantee has provided at least ten (10) days written notice to the affected Subscriber prior
to disconnection, specifying the effective date after which Cable Services are subject to
disconnection; and

If there is no pending dispute with Grantee regarding the bill; or
If at any time and without notice, Grantee determines in good faith that Subscriber has
tampered with or abused Grantee’s equipment, service, subscriber agreement gr other

policies, or is engaged in theft of Cable Service.

SECTION 7

nyHme upon request,

Notices and Community Services - Q
7.1 Weritten Notice. 26 Del. C. §604(13), Grantee shall provide written notic % scriber upon
g 5 a

regarding each of the following areas:

(a)
(b)

(c)

(d)

(e)
()

(g)

__I'-»'& ’th".;'\

__.f'i_'\_

Products and services offered;

Conditions of subscription to
seasonal rates, advance payment

Prices and options for programming servidgs¢ am
programming and other services; pricing shall "-"'i-!,- :
discounts, and credits such as “on time guafntee” cfedits;

Channel positions of all progragumin kgﬂg analog, digital and HD channels whether
receivable on analog TV’s, di&g\“A h QAM tuners or digital converters or tuners)
carried on the Cable System; ( N ,?‘

N
Installation and sery’ce w{ﬁwﬁfé policies;

. b, %7 :
Instructions onghow tz\ﬁe tB& Cable Service and any converters;
AR
O
Billing and customgr@6mplaint procedures; instructions such as when the customer may
cont Franchising Authority. If possible, these instructions and the Franchising

ddyess and phone number shall be at least the same size print as the rates and
servige-tnforrrtion notice;

,«{5@9 address, telephone number and office hours;
oy

K

s, s
@ notice of Subscriber privacy rights required by federal law; and
',

]
l Customer Service Standards (i.e. Picture and Sound Standards).

N/

7.2 Rates and Services. Grantee shall notify Subscribers and the Franchising Authority, in writing, of

any changes in rates, programming services or channel positions a minimum of thirty (30) days in advance
of such changes, provided that such change is within the control of Grantee. Grantee shall not be required
to provide prior notice to Subscribers of any rate change that is the result of a regulatory fee, franchise fee
or any other fee, tax, assessment or charge of any kind imposed by any federal agency, the State of Delaware
or the Franchising Authority on the transaction between Grantee and the Subscriber. In accordance with
federal law, Grantee shall maintain a file available to the public containing all written notices provided to
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Subscribers pursuant to the requirements contained herein by Grantee during the previous twelve (12)
months.

7.3 Educational and Governmental (EG) Channels. Grantee shall provide to the Franchising
Authority, within ninety (90) days of a written request as set forth herein, the use of one (1) dedicated
educational and governmental (“EG”) access channel in accordance with Section 611 of the Cable Act and
this Section 7 for shared use by the participating municipalities of the Franchising Authority and/or its
designee. Grantee shall provide the use of a second EG access channel as set forth in Section 7.3(a) 6-2{a3-
Such EG channel(s) shall be used for community programming related to educational and/or goyer
activities. Their purpose is to contribute to an informed citizenry by, among other things, skt
government at work, responding to local needs, telecasting community programs, and
education into the home. The Franchising Authority shall have complete control /5w
scheduling, administration and all other programming aspects of the EG channel(®) and?
functions to an appropriate designee. If requested by any neighboring municipality ¢efye
the same hub site as that providing service to the Franchising Authority, thep thg Fra}
agrees to cooperate with such municipality in the shared use of the EG ¢ s), until such time as
technology utilized by Grantee eliminates the need for the shared us@ee shall not exercise any
n
d

editorial control over EG channel(s) programming. Whether opegatin analog or digital format,
Grantee shall cablecast any activated EG channel(s) so that the ____@1‘- rece by all Grantee Subscribers
in the Franchising Authority’s Service Area. Ve ;

(a) Upon activation of the initial EG channel, fle Franchising Authority may request one (1)
additional (EG) channel to be made available for shared n%he Franchising Authority or its designee in
accordance with Section 611 of the Cable Acj and Sedfon 7.3 (a)6-2. Grantee shall activate such
b o set forth herein within ninety (90) days of

:"""“- ting from the Franchising Authority.

Ty

thority or its designee does not program any EG channel,

Wt

additional (EG) channel and programming s
Grantee’s receipt of the aforementioned notice

{b) In the event the Fragchisi
Grantee shall be entitled to use s
Franchising Authority request:
shall relinquish such use n
Franchising Authority that it requ

r than)sixty (60) days after receipt of written notification from the
h channel for educational and/or government use.

() Toe @lbution of the EG channel(s), Grantee shall install the appropriate wiring
and encoder if necess or dff Internet-based or other type of capable technology enabling cablecast and
distribution via th bie $¥stem to Subscribers in the Franchising Authority’s Service Area. No charge
shall be made @allation of the wiring and encoder if necessary; however, all recurring monthly
costs for the Jifternd#fased or other type of capable technology and/or the recurring costs of a third-party
T St vider shall be at the expense of the Franchising Authority.

If the Franchising Authority wishes to cablecast live programming, and such live

the Franthising Authority shall select up to two (2} locations within the municipal boundaries of their
Service Area and Grantee shall provide and install, within one hundred eighty (180) days of a written notice
from the Franchising Authority, the cables, wires, lines, and other signal distribution equipment for an
alternative technology such that live programming can originate from the selected location(s) and be
distributed via the Cable System to Subscribers in the Service Area. These cables, wires, lines and other
signal distribution equipment shall be collectively known as the “Return Line(s)”.

(e) Any expenditures made in connection with construction and maintenance of Return Lines
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for live programming, not utilizing an Internet-based or other type of capable technology, shall be at the
expense of the Franchising Authority. The Franchising Authority and Grantee further agree that any and
all costs incurred by Grantee for supporting such EG channel(s), including any and all equipment, capital
grants, and maintenance and repair, may be designated as “costs of franchise requirements” or “external
costs” as defined by the FCC, except that it is mutually agreed that such costs shall not be itemized on
Subscribers’ bills.

) Grantee shall be responsible for maintaining the wiring to the video origination, points,
provided that the Franchising Authority provides Grantee with access to those locations and acgesy to the
EG equipment within these locations. Grantee shall provide, install and maintain in good work er the
equipment and the fiber necessary for transmitting the signal to the channel aggregation urther
processing and distribution to Subscribers. Grantee shall deliver the EG channel sigfighs at a level of

ee
ce

technical quality that is comparable to the level of technical quality provided Ig iT: r signals of
commercial channels transmitted to Subscribers in the Franchising Authority’s S rea; provided,
however, that Grantee shall have no responsibility to improve upon or modify the §igna}fuality of any EG

channe! content provided to Grantee by any EG channel programmer. .
(2) The Franchising Authority or its designee shall bg#e .._‘. providing any necessary
production or playback equipment and shall be respong Jor setlring and supervising any

fimelsy. The Franchising Authority and
¢s) through such means and in such

trained/qualified personnel who conduct the operation of the E _
Grantee agree to work cooperatively in implementing the EG chariy
manner as shall be mutually satisfactory.

n@ll make a reasonable effort to allow connection
aWucational and Governmental access programming
sisgght with this Franchise. Such connection may be

(h)  For the purposes of EG Access,
by another cable operator(s) to the site location
studio or transmission source in a mannef ¢

accomplished by return line or other ééﬁ)@y ¢ method of connection, but shall be separate and
independent from, and not technicaflyselta upon the Cable System.
A ) "
L N
'3_-:. .
SECTION 868
{“-"-\\; Insurance and Indemnification

uirements. The Grantee shall maintain insurance in full force and effect, at its own
n!r%.during the term of the Franchise. The Franchising Authority shall be designated as an
addﬁ'\(il:zl ingpred, and such insurance shal! be noncancellable except upon thirty (30) days' prior written
notic8lo thg Franchising Authority. Upon written request, the Grantee shall provide a Certificate of
Insuranc@#howing evidence of the coverage required by this subsection. In accordance with 26 Del. C.
§604(5), insurance will indemnify the Franchising Authority from and against any and all claims for injury
or damage to persons or property, both real and personal, caused by the construction, installation,
reconstruction, operation, maintenance or removal of the Cable System by Grantee or any of its contractors,
subcontractors, agents or employees in the following amounts:

(1) The amount of such insurance against liability for damage to property shall be no less than
One Million Dollars ($1,000,000) as to any one (1) occurrence.
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2) The amount of such insurance against liability for injury or death to any person shall be no
less than One Million Dollars ($1,000,000) per person.

3) The amount of such insurance for excess liability shall be Three Million Dollars
($3,000,000) in umbrella form.

G The amount of such insurance against all claims arising out of the operation of motor
vehicles and general tort or contract liability shall be One Million Dollars ($1,000,000) per
person.

(b) All insurance coverage shall be maintained throughout the period of thi ise. All
insurance policies shall contain a provision that the Franchlsm Au will receive
thirty (30) days written notice prior to any changes or cance policy. All
expenses incurred for said insurance shall be at no cost to the uthonty

{c) A certificate evidencing the insurance coverage required shall be provided by
Grantee to the Franchising Authority within thirty (30) d ¢ Etfective Date and upon
request and within thirty (30) days of obtammg ng verage or renewal of such

Area prowded that the Franchlsmg Authon all e ghe Grantee written notice of its obligation to
indemnify the Franchising Authority within teg (T8 ys of recelpt of a claim or actlon pursuant to this

any damages, liability or claims resplti fi€ willful misconduct or negligence of the Franchising

Authority.

SECTION 9
Performance Bond

Girantee shall obtain and maintain during the Franchise term, at its sole cost
e boNd running to the Franchising Authority with a surety company licensed to
elaware and satisfactory to the Franchising Authority to ensure Grantee’s

herein Wbt the express prior wrltten permission of the Franchising Authority.

SECTION 10718
Enforcement and Termination of Franchise

10.1 Notice of Violation. In the event that the Franchising Authority believes that the Grantee has not
complied with any material term of the Franchise, the Franchising Authority shall informally discuss the
matter with Grantee. If these discussions do not lead to resolution of the problem, the Franchising Authority
shall notify the Grantee in writing of the exact nature of such alleged noncompliance.

1
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10.2 The Grantee’s Right to Cure or Respond. The Grantee shall have thirty (30) days from receipt
of the notice described in subsection 10.1: (A) to respond to the Franchising Authority, contesting the
assertion of such noncompliance, or (B) to cure such default, or (C) in the event that, by the nature of such
default, it cannot be cured within the thirty (30) day period, initiate reasonable steps to remedy such default
and notify the Franchising Authority of the steps being taken and the projected date that they will be
completed.

10.3  Public Hearing, In the event that the Grantee fails to respond to the notice described in subgection
10.1 pursuant to the procedures set forth in subsection 10.2, or in the event that the alleged is not
remedied within thirty (30) days or the date projected pursuant to 10.2(C) above, if it int ontinue
its investigation into the default, then the Franchising Authority shall schedule a p earing. The
Franchising Authority shali provide the Grantee at least ten (10) days prior writtéh got of 4uch hearing,

which specifies the time, place and purpose of such hearing, and provide the Gra e dpportunity to be
heard.
10.4 Enforcement. Subject to applicable federal and state law, in th@tbe ranchising Authority,

after the hearing set forth in subsection 10.3, determines that theyGra in material default of any

provision of the Franchise, the Franchising Authority may: ¢
A. Commence an action at law for monetary damages o"ga€k off€r equitable relief; or
B. In the case of repeated or ongoing substantial ng#-compHance with a material term or terms of
the Franchise, seek to revoke the Franchise in accordance’Wijth subsection 10.5.

10.5 Revocation. Should the Franchising’
procedures set forth in subsections 10.1-10.4 ahov
the Grantee of its intent. The notice shall sgj_\f
noncompliance with a material termy or tefms:

ythigif k to revoke the Franchise after following the
‘uihe Franchising Authority shall give written notice to
exact nature of the repeated or ongoing substantial
wf the franchise. The Grantee shall have ninety (90) days
from such notice to object in writi d‘tdstateAts reasons for such objection. In the event the Franchising
Authority has not received a sﬁisfactoE re%nse from the Grantee, it may then seek termination of the

Franchise at a public hearing.” FrancHising Authority shall cause to be served upon the Grantee, at least
thirty (30) days prior to such pub ng, a written notice specifying the time and place of such hearing

and stating its intent t&&)@l\ the Franchise.
: ,__,9/*'*

e
\

At the designﬁﬁq heafing, Grantee shall be provided a fair opportunity for full participation,
including the rig&' bé“ﬁpresented by legal counsel, to introduce relevant evidence, to require the
production of euitteifcdo compel the relevant testimony of the officials, agents, employees or consultants
of the Frgnchﬁ[pg ority, to compel the testimony of other persons as permitted by law, and to question
witngvﬁ’s?‘@.\c'ﬁylete verbatim record and transcript shall be made of such hearing.

y i}

{'}:f‘»f ollﬁing the hearing, the Franchising Authority shall determine whether or not the Franchise shall
be revokeyd! If the Franchising Authority determines that the Franchise shall be revoked, the Franchising
Authority shall promptly provide Grantee with its decision in writing. The Grantee may appeal such
determination of the Franchising Authority to an appropriate court which shall have the power to review
the decision of the Franchising Authority de novo. Grantee shall be entitled to such relief as the court finds
appropriate. Such appeal must be taken within sixty (60) days of Grantee’s receipt of the determination of
the Franchising Authority.

V042018 14



The Franchising Authority may, at its sole discretion, take any lawful action which it deems
appropriate to enforce the Franchising Authority’s rights under the Franchise in lieu of revocation of the
Franchise.

10.6 Force Majeure. The Grantee shall not be held in default under, or in noncompliance with, the
provisions of the Franchise, nor suffer any enforcement or penalty relating to noncompliance or default,
where such noncompliance or alleged defaults occurred or were caused by circumstances reasonably
beyond the ability of the Grantee to anticipate and control. This provision includes work delays capsed by
waiting for utility providers to service or monitor their utility poles to which the Grantee’s Cabl
attached, as well as unavailability of materials and/or qualified labor to perform the work ne

the Grantee to penalties, fines, forfeitures or revocation of the Franchise for viff of ghe Franchise
where the violation was a good faith error that resulted in no or minimal negative i e Subscribers
within the Service Area, or where strict performance would result in practical di and hardship to
the Grantee which outweigh the benefit to be derived by the Franchising Au nd/or Subscribers.

Furthermore, the parties hereby agree that it is not the Franchising Authority’s @n to subject

SECTION 811 o
Miscellaneous Provisidl

11.1  Actions of Parties. In any action by the Franchising AuthSity or the Grantee that is mandated or

permitted under the terms hereof, such party shall act i%ﬁ:ason ble, expeditious, and timely manner.

Furthermore, in any instance where approval or consent f uired under the terms hereof, such approval
or consent shall not be unreasonably withheld. ,

11.2  Entire Agreement. This Franchise co
Franchising Authorlty and supersedes all __15

right which it may have or may bé g stgrmined to have, either by subsequent legislation or court decisions.
The Franchlsmg Aut abi . cknowledges that Grantee reserves all of its rights under applicable Federal

by this Franchi rved upon the Franchising Authority or the Grantee shall be in writing, and shall
n duly given to the required party when placed in a properly sealed and correctly
: a) upon receipt when hand delivered with receipt/acknowledgment, b) upon receipt

11.4  Notice. 'f"'- essly otherwise agreed between the parties, every notice or response required
ve

The notices or responses to the Franchising Authority shall be addressed as follows:

Town of South Bethany
402 Evergreen Road
South Bethany, DE 19930
Attn: Town Manager
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The notices or responses to the Grantee shall be addressed as follows:

Mediacom Delaware LLC
Attn: Legal Department
1 Mediacom Way
Mediacom Park, NY 10918

With a copy to:
Mediacom Delaware LLC
Government Relations Manager
1613 Nantahala Beach Blvd
Gulf Breeze, FL 32563 o @
The Franchising Authority and the Grantee may designate such other address o % from time to
time by giving notice to the other in the manner provided for in this subsectio

11.5 Descriptive Headings. The captions to Sections and subsecti optained herein are intended
solely to facilitate the reading thereof. Such captions shall not affest thdgneasfing or interpretation of the
text herein. ,

11.6  Severability. If any Section, subsection, sentence, pardagaph, term, or provision hereof is
determined to be illegal, invalid, or unconstitutional by an%xj of competent Service Area or by any state

or federal regulatory authority having Service Area there ch determination shall have no effect on the
term or provision hereof, all of which will

T
3

validity of any other Section, subsection, sentegce, _
remain in full force and effect for the term of thé¥anhise

Town of Sou Mediacom Delaware LL.C

Considered and appro, is N , 2026.
j.
@y, DE

Printed Name

Title

Date _ Date
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